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Transform Field Reporting in Life Sciences:
Understand and Unlock the Power of
Collaborative Intelligence

By MARLIN STRAND, Principal, Collaborative Intelligence, Performance Management & Insights, IQVIA

In today’s dynamic and data-driven world, staying ahead requires more than just

innovative products and services. It demands cutting-edge tools that harness the

power of data to drive informed decision-making and strategic actions.

Collaborative Intelligence (CI) is a partnership between

humans and Artificial Intelligence (AI), where humans and
Al systems work together to accomplish important tasks,

solve business problems, and generate critical insights.
CI, when done correctly becomes a transformative way
to modernize core technologies and build innovative
digital solutions that empower teams to harness the full
potential of data combined with AL

This article explores the strengths and benefits of
Collaborative Intelligence with a focus on how it can
revolutionize field reporting and analytics for life
sciences organizations.

Transform field reporting

Field reporting has traditionally been plagued by
large amounts of data, but also by limited access,
slow turnaround times, poor usability, and high costs.
Sales professionals often lack the timely insights
needed to make informed decisions. CI can address
these challenges by delivering user-directed, real-time
insights that empower sales teams to act swiftly and
strategically. With CI, organizations have the potential
to move beyond static dashboards and embrace a
dynamic, natural language-driven approach to field
reporting, enabling sales teams to interact with up-to-
date information, and identify and respond to market
changes with agility.

Scale with ease

One of the standout capabilities of CI is its ability

to scale effortlessly with the exponential growth of
data. Traditional field reporting applications often
struggle with increasing volumes and velocity of data,
leading to slow performance and incomplete insights.
CI, on the other hand, is designed to intake and
interrogate massive data stores without compromising
performance. By leveraging advanced Al and machine
learning algorithms, it then process terabytes of data in
seconds, delivering contextual and actionable insights
that drive better decision making.



Simplify the analytics ecosystem

The complexity of the analytics ecosystem can be
overwhelming. Multiple tools, disconnected data models,
and high maintenance costs often hinder the ability

to derive meaningful insights. CI, on the other hand,
simplifies this ecosystem by providing a single version of
truth, low data movement, and a low-code environment
for creating and sharing analytics and insights. This
streamlines the analytics process, reduces manual
intervention, and minimizes the risk of errors.

Drive higher user adoption

Adoption of analytics and Business Intelligence (BI)
platforms has historically been low, particularly in field
reporting applications. CI addresses this challenge by
making analytics uncomplicated and easy to use, even
for users with no technical expertise. Incorporating
Natural Language Processing (NLP) capabilities for
example, allows users to interact with their analytics
tools as they would with a colleague, asking questions
and receiving relevant, domain-specific answers. This
user-friendly approach drives higher adoption rates and
encourages deeper exploration of data built on a single

source of truth.

Reduce total cost of ownership

Long development cycles and high costs associated with
traditional analytics platforms can be a significant burden.
CI capabilities reduce the Total Cost of Ownership (TCO)
by leveraging no-code tools and automated analysis.

This minimizes the need for skilled IT professionals

and reduces the time and cost required to develop and
maintain dashboards. By automating various tasks during
the analytics process, CI allows organizations to utilize
advanced analytics techniques without the need for teams
of analysts and data scientists.
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Enable omnichannel insights

In today's interconnected world, delivering a seamless
customer experience across multiple channels is crucial.
CI supports this by harmonizing promotional channels
such as sales, phone, social, mobile, and web, providing
a true omnichannel experience. When integrated
natively with popular CRM applications and collaboration
tools, Cl enables users to access insights anytime,
anywhere, empowering sales teams to stay competitive
and responsive.

Conclusion

Collaborative Intelligence stands out as a
game-changer in the field of analytics and field
reporting. Its ability to deliver real-time insights,
scale with ease, simplify the analytics ecosystem,
drive higher user adoption, reduce total cost of
ownership, and enable omnichannel insights
makes it an invaluable tool. By putting the power
of Al-driven analytics directly into the hands of
business users, CI empowers decision makers

to drive more informed and faster business
decisions, ultimately leading to better outcomes

and a competitive edge in the market.

Ready to transform your field reporting and
analytics? Explore the possibilities and see how
IQVIA CI can revolutionize your approach to data-
driven decision-making.
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