
IQVIA Vigilance Detect Self-Managed 
Solution 
A configurable, cost-effective way to transform adverse event identification

IQVIA Vigilance Detect proactively analyzes multiple data sources for safety 
risks and ensures compliance using advanced AI technology. Now this 
innovative platform is available as a standalone offering to pharmaceutical and 
biotech companies seeking to optimize the adverse event detection workflow.

Standardize and streamline the safety risk process across your 
growing organization

IQVIA’s Vigilance Detect Self-Managed solution is designed for pharma companies whose 
internal patient, commercial, pharmacovigilance (PV), and local affiliate teams face mounting 
growth and complexity of data containing safety concerns.

This technology offers a proven GxP-compliant workflow embedded with baseline natural 
language processing (NLP) trained on safety specific ontologies to uncover adverse events, 
product complaints, off-label use, and other potential risks rapidly and at scale. The Vigilance 
Detect Self-Managed solution automates analysis of unstructured data, reducing redundant 
data and manual review so PV experts can focus on validating potential risks.

Infographic

CONTACT US
iqvia.com/vigilancedetect

Data input
GxP validated 

workflow
NLP trained  

on safety data
Data output  

and recordingImplementation

Data ingestion, 
transformation, 

and upload of CRM 
or digital text

Multi-tenant 
architecture 

and standard 
configuration

CFR Part 11 
compliant workflow 

and analytics

Baseline ontology 
to identify standard 

safety keywords 
and aid review

System-detected 
Adverse Events in 

E2B

Affordable and accessible
•  Flexible pricing model with an initial one-time implementation 

fee covering setup, configuration, and deployment. 

•  Subsequent right-sized annual subscription fees for ongoing 
support, maintenance, and updates.

Advanced platform for risk detection
• Proven workflow to centralize the safety surveillance of 

CRM or digital data. 

• Quarterly ontology updates for continuous improvement.

Quick setup and deployment
•  CSV-validated application. 

•  Support any immediate remediation projects.

Adaptable for growing companies
• Scalable architecture with flexibility to add components such 

as customized ontologies and managed services. 

• Direct drug safety interfaces available.

• Extract data to satisfy downstream reporting and support 
regional and global audits/inspections.


