
Why IQVIA Participant Payments?

Unmatched global capabilities

Payments in 180+ countries 
including China, Japan and UAE

A consistent, flexible, full-service solution 
for global trials

Designed to accommodate all participants

Intuitive solution: free smart device 
or web-based app

Participants receive stipend and 
micro-payments in real-time

Easy, scan-to-upload receipts for 
expenses

Dedicated, multi-lingual support team 
for participants

Site assistance to set up participants 
without access to app

Seamless transactions and multiple 
payment options in local currencies 
enabled by VISA virtual cards

On-demand access to global experts 
in participant payment regulations 
and requirements

Participant-friendly technology

Fact Sheet
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CONTACT US
OrchestrateYourTrials@iqvia.com

  iqvia.com/ClinicalTrialPayments

Other benefits of IQVIA Participant Payments

Contact us today to schedule a demo and learn how our technology can streamline 
your financial management processes.

Stipend and
micro-payment 

innovation

• Payments enabled via API 
integration for seamless 
connection to data sources

• Stipend and/or micro-payment 
triggers delivery in real-time

• Prompt payment delivery 
anytime, including in-between 
study visits

• Participant app provides W-9 
collection and Taxpayer 
Identification Number (TIN) 
validation

• Facilitated state and federal 
filing, including sponsor and/or 
site reporting functionality

• Option to offer payment as 
stipend or reimbursement

• Automatic redaction of Personally 
Identifiable Information (PII) from 
all receipts scanned by 
participants within the app

US tax support Receipt redaction
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