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Connecting to Learning Edge

=
< Add account "
= Work or school account

Authenticator ¢
WHAT KIND OF ACCOUNT ARE YOU ADDING? Other (Gaoale. Facebook. etc.)
e = Personal account Add work or
school account
[ | [
Work or school account
u ] Signin
Other (Google, Facebook, etc.) Scan QR code
Let's add your first account!
Microsoft Outlook Cancel
For further assistance, see the Help
section in the menu.
] [
1. Microsoft Authenticator 2. Add Account 3. Work or School Account 4.SignIn
From your phone, download the Open the Microsoft Authenticatorapp on Select ‘Work or schoolaccount.’ Select ‘Signin.’

‘Microsoft Authenticator” app fromthe your phone and press ‘Add account.’
App Store or Google Play Store.
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Connecting to Learning Edge

Cancel

BS Microsoft
Sign in

Email or phone

Can't access your account?

C% Sign-in options

5. IQVIA Email

Enter yourIQVIA Email address, which is
typically firstname.lastname®@iqvia.com.

08:40

Cancel
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Enter Temporary Access Pass

Temporary Access Pass

O Show Temporary Access Pass

Use your password instead
¥ B

| =m

6. Temporary Access Pass

Enter your Temporary Access Pass, which
was provided via email. If you do not have
an active TAP code by email, please
contact the Global IT Service Desk using
the contactinformation provided in your
Learning Edge email.

Sign-in with your phone

Stop using your password, and still sign in
securely with Microsoft Authenticator.
Complete the steps below to enable phone
sign-in.

Set passcode
@ A device passcode or Face ID is

required. You must go to Settings to
enable it.

Device registration

Your IT department requires you to
@ register your device, so it can be

trusted to access organizational

resources.

e
e

7. Sign-in with your phone
Your passcode should already be set.

Press ‘Continue’ to move on to device
registration.

Cancel
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Help us keep your device
secure

Register your device to continue. More details

8.Register

Press ‘Register’ to continue.
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L

Account added

You can now use the following sign-in
methods from this device:

ADDITIONAL SIGN-IN METHODS

@ Phone sign-in

Sign in without a password

@ Multi-factor authentication
Notification approvals

@ Two-step verification
One-Time Password codes

9. Account Added

Your accountis now added. You are now
readyto loginto Learning Edge.

myapps.microsoft.com

Apps dashboard

External Acoess 50 Sellingd

10. My Apps

From a browser, access
https://myapps.microsoft.com

For the optimal experience, we
recommend doing this from your PC or
Mac. If accessing via mobile, you willhave
to download and install the SumTotal app.

B2 Microsoft
Sign in

Email, phone, or Skype

No account? Create onel

Can't access your account?

Back Next

QS Sign-in options

11. Sign In

Sign in with the same IQVIA Email address

(e.g. firstname.lastname@iqvia.com)

IQVIA

“« Bigvia.com

'
]

Enter password

Password

Fargot my passwond

Lise an app instead

12. Use an App Instead

If you are prompted to enter a password,
select ‘Use an app instead.
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https://myapps.microsoft.com/
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Approve sign in

ﬁ Open your Authenticator app, and enter the
~ number shown to sign in.

34

Use your password instead

13. Approve Signin

You will see a number that needs to be
typed into Microsoft Authenticator.

= Authenticator By =

@ IQVIA S

Are you trying to sign in?
Enter the number shown to sign in.

Fn‘@r number

No, it's not me Yes

14. Enter Code

Open your Microsoft Authenticator app
and type in the code from the browser.

Onceyou input, your browser should
move on to the next screen.

If prompted to ‘stay signed in?’, select No.

Apps dashboard

External Arces B0 Sellirge

15. Learning Edge

Select ‘Learning Edge’ to access and
complete your assigned mandatory IQVIA
trainings, under the Timeline in the
platform.

< Today

SumTotal Mobile
P 0]

= =
What's New Version History

- We have updated our app assets to better align with
our brand strategy
- Minor bug fixes to improve app stability.

Preview

SETUP OFFLINE PIN

Mobile Only

Remenmber my Lisername

16. Learning Edge on Mobile

If you are accessing Learning Edge on a
mobile phone, it will prompt you to
download the SumTotal Mobile app.

Installthe app and it set your Offline Pin
(notmanaged by IQVIA).

Going forward, you can access your
trainings by opening the SumTotal app.
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